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Office of Safeguards has implemented sufficient policies  
and procedures to ensure that ACA Exchanges are 
adequately protecting FTI received from the IRS.  The 
IRS is responsible for approving agencies to receive FTI 
and ensuring that these agencies have controls in place 
to adequately protect the confidentiality of FTI and 
prevent its unauthorized disclosure and use. 

WHAT TIGTA FOUND 

The IRS provided staff dedicated to facilitating the 
readiness of ACA Exchanges to receive FTI and meet 
the October 1, 2013, deadline for enrollment for health 
insurance to begin.  Also, TIGTA observed the Office of 
Safeguards while it conducted on-site reviews of two 
Exchanges and found its on-site testing procedures to be 
generally adequate. 
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