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WHY TIGTA DID THE AUDIT To view the report, including the scope, methodology, 
and full IRS response, go to:   

This audit was initiated to determine whether the IRS 
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was processing NOL cases timely to minimize interest 
payments and taxpayer burden. 

WHAT TIGTA FOUND 

A test of a statistical sample of 334 of 86,483 NOL 
carryback tax abatements that posted to individual 
taxpayer accounts during Calendar Year 2010 showed 
64 (19 percent) were not processed within 45 days.  
TIGTA estimates that the IRS could pay approximately 
$334 million of avoidable interest payments and delay 
payment to more than 74,000 individual taxpayer 
accounts in the next five years due to delays with 
processing NOL cases. 

There were multiple reasons contributing to cases not 
being processed within 45 days, including the following: 

 Cases were reassigned multiple times before 
closure. 

 Cases were not given the proper priority code on the 
system used to track and monitor the cases. 

 Manual refunds were not always issued when 
required. 
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